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Vendor Software Purpose Categories, Layers, Modules Custodian/Department Collection Frequency Update Frequency
1 FM Bank ACH Financial Transactions Payroll Admin Monthly Monthly
2 NeoGov NeoGov Online Job Application Applicant Tracking Admin Daily Daily
3 ManageEngine ServiceDesk Helpdesk IT service requests Admin, P&R As needed As needed
4 Adobe Acrobat Document Creation/editing Portable Document Format (PDF) All Daily Daily
5 Laserfiche United Team Server Document Storage Document Repository; PDF All Daily Daily
6 Microsoft Exchange Online Email Server Enterprise Electronic Mail All Daily Daily
7 Tyler Technologies New World ERP ERP (Enterprise Resource Planning) Accounting; Purchasing; Receipts All Daily Daily
8 Microsoft GP Dynamics ERP (Enterprise Resource Planning) Accounting; Purchasing; Receipts All As needed As needed
9 Microsoft Office Suite Document Creation/editing Presentations All Daily Daily
10 Kronos Telestaff Staff Scheduling Timekeeping, Scheduling, Notification Fire As needed As needed
11 vdatasys.com IQSWeb Staff Management Reporting Fire As needed As needed
12 Imagetrend Elite NFIRS Reporting Incident, Investigation, Patient Care Reports Fire Daily Corrections only
13 Elavon Payment System Merchant Processing Credit Card Transactions; Payment Processing Fire, Parks and Rec Daily As needed
14 Active Network ActiveNet Recreation Management Online Registration, Track Class Registration Parks and Rec Daily Daily
15 Active Network Class Recreation Management Online Registration, Track Class Registration Parks and Rec As needed As needed
16 Active Network Hosted Payment Merchant Processing Online Payments Parks and Rec Daily As needed
17 Adobe Creative Suite Content Creation Editing Documents, Photos, Media Parks and Rec As needed As needed
18 Vantiv Payment System Merchant Processing Credit Card Payments Parks and Rec Daily As needed
19 Heartland Payment System Merchant Processing Credit Card Payments Parks and Rec Daily As needed


